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MuHuCTEpCTBO 00pa30BaHus U HayKu PD Dopma
YIbIHOBCKUN FOCYIAPCTBEHHBINA YHUBEPCUTET p
®-Pabouas nporpamMma 1o JUCHUILINHE «KBanuronorus B COHH&J’[BHOﬁ paGOTe»
1. LEJU U 3AJAYN U3YYEHUS JUCHUILIVHDBI
He.]'[l/l 0CBOCHMUA AUCHUIIJIMHBI: OBJIaJICHUC CTyACHTaMU TCOPECTUKO-

METOJIONIOTUYECKOM 0a30il McciaeaoBaHus, U3MEPEHHs] U KOJIMUYECTBEHHOM OIICHKH KadecTBa U
CTaHIAPTH3AIMN  COLMAIBHBIX yCchyr, i dS((EeKTUBHOro pemeHus 3a1ad MPaKTUKH
COLIMATILHON PabOTHI.

3agaum OCBOEHUS JUCHUNJIMHBI:
- CIIOCOOCTBOBATh (POPMHUPOBAHUIO KBATUTOIOTUYECKOTO MBIILICHHUS Y CTYICHTOB;
- 1aTh CTyJIeHTaM 0a30BbI€ 3HAHUS 110 METOOJIOTUM KBAJUTOJIOTHH IS TATIbHEUIIIETO U3yUCHHS
TEOPUU U NMPAKTUKU COIMATILHOU PabOTHI;
- TOATOTOBUTH CTYACHTOB K JaJbHEHIIEMY H3YYCHHIO MEXIUCIHUIUIMHAPHBIX OCHOB
couuanabHOU paboThl Ha 0a3e 3HaHUI B 00JACTH KBAJIUTOJIOTHS,
- JaTh CTYJCHTAM 3HAHHUS O PA3JIUYHBIX COIUAIBHBIX MPOOJIEMax, BOZHUKAIOIIMX Y KIMEHTA
coluaIbHOU paboThI, M CIIOCO0aX WX U3MEPEHUS U KOIMYECTBEHHOM OLIEHKE KauecTBa;
- TPENOCTaBUThb CTYyJEHTAM OCHOBHBIE 3HAaHHUSA O METOJAX OLEHKH U CTaHJapTH3alUU
COLIMATIbHBIX YCIYT;
- IOITOTOBUTH CTYJCHTOB K KBAJIMUTOJIOTHYECKOH OIEHKE MIPAKTHKHU COIUATBHON PaOOTHI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII:

JucuunnuHa «KBanuTonorus B coluaabHOM paboTe» OTHOCUTCS K 00513aTelbHON 4acTh
b1.0.13

HucuunnuHa «KBanutonoruss B colUanbHON paboTe» omupaercs 3HAHUS, YMEHUS U
KOMITETCHIIUM (BXOAHBIC), OCBOCHHBIC MNPU HM3YUYCHUM CICAYIONIUX JUCIHUIUIMH U TMPAKTHK:
CounmanpHas KynpTypa , MEHEIKMEHT couuanbHOW cdepsl Teopus u  TexHONOTHUs
YIPaBICHYCCKON ACSITEILHOCTH B PA3IMUHBIX Chepax KU3HEACATESITHHOCTH.

SBnsiercs mnpenmecTBywomend uia:  MuaBectunuu, VHHOBaIMOHHBIA MEHEIKMEHT,
[IpousBoacTBennass mnpaktuka, HayuHo-uccnenoBatenbckas pabora, [IpousBojcTBeHHas
npakTuka 2, [Ipengaunnomnas npaktuka, 'ocyjapcTBeHHas HTOTOBasi aTTeCTaIHs.

3. MNEPEYEHb IUIAHUPYEMBIX PE3VJBTATOB OBYYEHHUS 11O
JTUCLHUILIMHE, COTHECEHBIX C ILUIAHUPYEMBIMHU PE3YJIbTATAMHU
OCBOEHUSI OCHOBHOHM MPO®ECCHUOHAJBHON OBPA3OBATEJBHOM
IMPOTPAMMOBI

Kox v HanmenoBanue
peanusyemMon
KOMIIeTEHIITHH

IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00yUeHHS 10
AUCHUILINHE (MOIYJII0), COOTHECEHHBIX ¢ HHAUKATOPAMM
JMOCTHKeHUSA KOMIIeTEeHIHIA

OIIK-2 — Coocoben
OOBSACHATH u
POTHO3UPOBATH
COIMAJIbHBIE SIBJCHUS U
NpPOIIECChI,  BBISIBIIATH
COIMAJbHO  3HAYMMBIE
IPOOJIEMBI u
BbIpa0aThIBATh IYTH HX
pelieHUsI Ha  OCHOBE
aHaguM3a M OIIEHKH
po(heCCUOHATTLHOM
UHGOpPMAIIUU, HAYIHBIX

*  3HaTh: CYIIHOCTh, 3HAYEHHE M OCOOEHHOCTH OIICHKU
KayecTBa B OTPACIU MPOM3BOJACTBA HEMATEPUATIbHBIX YCIYT B cdepe
COLMAIIHOW pPa0OThl; HOPMATHBHO-TIPABOBYIO 0a3y COLUAIBLHOU
KBalUMETpUU B cdepe couuaabHOW paboThl, B T.4. TOHSATHS
KOMMEPYECKOU 51 MPEAITPUHUMATETBCKON JESTETBHOCTH
COLIMATIBHBIX  CIIy’)K0;  OCOOCHHOCTH  METOJOB  COIHAIBHOMN
KBAIMMETPUU B COIHAIBHBIX OPraHU3alUsAX, YUYPESKICHUAX U
ciryx0ax; OCHOBBI KBAJIMTOJIOTUU U COIUAIBHON KBaJTUMETPUU

*  YMETh. MPUMEHATh MOHATHUHHO-KATETOPHAIbHBIN ammapar B
npohecCuOHATBHOM NeSITeNIbHOCTH; OCYIIECTBIISATh MOMCK
uHpopMaIu, cOOp, aHAIM3 JAaHHBIX, HEOOXOIUMBIX JUISI PEIICHUS
COLIMATIBbHBIX 3aJlay; Ha TMPAKTUKE OCYUIECTBISATH HM3MEPEHHS] U
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TEOPUN U KOHIEILIHI

KOJINYCCTBCHHBIC OLICHKHN Ka4CCTBa COHH&J’ILHOﬁ pa6OTH
® BJIAACTb: HAaBbIKaMH B pCaJIM3allM MCETOAOB H3MCPCHHA H
KOJIMYECTBECHHEIX OIICHOK KaueCTBa COIIHAILHOMI pa6OTI>I

OIIK-4 — Cnocoben k
pa3paboTke,
BHEJIPCHUIO, KOHTPOJIIO,
OLICHKE u
KOPPEKTHPOBKE
METOAOB u IMpucMoOB
OCYIIECTBIICHUS
poheCCUOHATTLHOM
JeSITEIBHOCTH B cdepe
COIIMAIIEHOW PabOTHI

3HATH: OCHOBHBIE JUHAMHYECKHE MPOLIECCHI B TPYMIE; -
BUIBl KOMaHJA, CTaJud KOMaHJ000pa3oBaHUS; TMPUHITUIIBL,
JeKale B OCHOBE METOAOB (DOpMHUPOBAHMSI KOMaHIbL;, -
COBPEMEHHBIC METOIbI paOOTHI B KOJUICKTHBE.
yMeTh: oOecrneuynBaTh YIEHOB KOMaHIbl 3¢ (HeKTUBHON
0o0paTHON CBSI3bI0; TOJICPAHTHO BOCIPUHUMATH COIHAIILHBIC,
STHUYECKHE, KOH(PECCUOHATIBHBIC U KYJIbTYpPHBIC Pa3IHUUL.
NOIIK-4.1.Pa3pabarsiBaet 3JIIEMEHTHI poheCCHOHATBLHOTO
UHCTPYMEHTapHs B chepe connanbHOi padboThl
NOIIK-4.2. TlpumeHsieT CymeCTBYIONIME W BHEAPSIET WHHOBAIMOHHBIC
METOAbl W TpHeMbl MPO(EeCcCCHOHATBPHOW NEATENBHOCTH B  cdepe
COIMAIHOM Pa0OThI, OCYIIECTBISIET KOPPEKIIHMIO TIPH HEOOXOTUMOCTH
BJIaJeTh: HaBbIKAMU KOOIIEpAllMM C  KOJUIETaMU; -
HaBbIKAMU pabOTBl Ha OOmMIA pe3ynbTaT; - HaBBIKAMHU
OpraHu3alMi U KOOPAWHALWK B3aUMOJIEUCTBUS MEXY JIFOJIbMH
C YYEeTOM COIMMAIBHBIX, JITHUYECKUX, KOH(ECCUOHAILHBIX H
KYJIbTYPHBIX pa3inuuii
NOIIK-4.3. Ucnonb3yeT METOABI OIICHKU U
KOHTPOJII B TNPO(ECCHOHATIBHOW JAEATEIBHOCTH B cdepe COLUUaabHOU
paboThI

4.0BIIAA TPY JOEMKOCTbDb JUCIIUITVIMHbI

4.1. O0mast Tpy10eMKOCTh JMCUMILINHBI cocTaBiasieT — 2 3ET, 72 4yaca
4.2. Ilo BugaM y4eOHoii padoThI (B yacax)

Kosnn4yectBo 4yacos ((popma o0yyenus _ 3a04Has )

Bupn yueonoit

Bcero nmo B 1.4. o cemecTpam

padoThI
JIaHy Ne cemectpa 3 | Ne cemecTpa Ne cemecTpa
1 2 3 4 5

KoHnrakTHas pabora 8/8%*

o0yuaromuxcs ¢

npernoaBaTeaem

AyIuTOpHBIE 8/8%*

3aHSTHS:

Jlexuun 4/4%

MIPAKTUYECKHUE U 4/4%*

CCMHHAPCKUC 3aHATUSA

nabopaTopHbIE
paboThI
(;1abopaTopHBIiA
IPAKTUKYM)

CamocrosTensHas

60

60
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pabora

Texymuii KOHTPOJIb
(KOJIMYECTBO M BUJI:
KOHT.paboTa,
KOJUTOKBUYM,pedepar)

YCTHBIH 01poc;

JIOKJIa]1

YCTHBIH O1poc;
JOKJIa

Kypcosas pabota

Bunbr
IIPOMEKYTOUHON
aTTecTalluu (9K3aMeH,
3a4er)

3aueT

3a4€T

Bcero yacoB no
JOUCIIUIIIINHEC

72

72

*KomuuectBo uyacoB pabotel IIIIC ¢ oOyvarommumucs B IUCTAaHIIMOHHOM ¢opMmaTe C
NPUMEHEHUEM JIEKTPOHHOTO 00yUYeHUS

4.3. Coaep:xxaHue TUCHMILIMHBI (MoayJisi.) PacnipenesieHue 4acoB 1o TeMaM M BHIaM

yueOHOH padoThI:
®dopma 00yueHus: 3a09H

as

Bunsbi yueOHbIX 3aHATHH] ®opma
AyauTOpHBbIE 3aHATHUS 3ann TEKYIIero
Ha3zBanue Beero IIpakTHye ﬂz;)ﬁ:l[))lzm ;::el:) C:re(:::() KOHTPOJJ’I
pa3/iesioB U TeM cKHe 3HAHHUH
Jlexuun padoTHI, aKTHB Has
3aHATHS, N
MPAKTUKY HOH padora
ceMHHAPBI
MbI dopme
1 2 3 4 5 6 7 8
Tema 1. 13 1 12 Tectuposa
Hcropus u HHE
dunocodust YcTHBIH
KaTeropuu onpoc
«Ka4eCTBOY
Tema 2. 14 1 1 1 12 Tectupona
KBanuronorus HUE
KaK HaykKa. YcrHbii
onpoc
Tema 3. 14 1 1 1 12 Tectuposa
OCHOBBI 1 HHE
CTPYKTypa YcrHbiit
obmien orpoc
KBaJIUMETPHUH.
Tema 4. 14 1 1 1 12 Tectuposa
IIokazarenu u HHE
METObI OLICHKHU YcrHBIN
KadyecTBa
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ompoc
Tema 5. 13 1 1 12 Tectuposa
VYnpasnenue HUE
KauyeCTBOM YCTHBIN
ompoc
Hroro 72 4 4 4 60 4

5. COAEP/KAHUE KYPCA

Tema 1. UcTopusi u puiiocopusi KaTeropuu «Ka4ecTBo»

OcHoBHbIe TIOHATUS U omnpeneneHus. [loneITku oneHkn kavectBa. Hemeukuili nHxkeHep
K. KommenTir 1930 r., monpaBku K MHAEKCY LIEH B 3aBUCUMOCTH OT TTapaMETPOB KaueCTBa CYOB
1957 r. Kareropusi conuansHoe Ka4ecTBO, €ro (pyHIaMEHTAIbHOE 3HAYCHHE ISl COIHMAbHBIX
IIPOLIECCOB, BBIACHEHUS HMX IMPUPOAbl U NPUCYIIHMX UM CBOMCTB. ColuanbHOE KauecTBO Kak
(GbopMBI COBMECTHOH NESATENbHOCTH W JKU3HU Jojel, mx oOmienus. Ilpupoma cormmanbHOTro
KayecTBa. BormomieHne couuanbHOrO KayecTBa B CPEJCTBAX YEJIOBEUYECKOM JIEATENbHOCTH,
OBITUU UHJIMBUJIOB, OOIIIHOCTH, COIIMAIbHOM MPOCTPAHCTBE, B MEXKIIMYHOCTHOM OOILIEHUU JTIO/ICH.
Oomonust  obecriedeHus kadectBa mpoaykuuud. CoBpemeHHass (QMIOCOpUS  KauyecTa.
IIporpamma meHeKMEHTa KadecTBa, npemyioxkeHHas J. Jlemunrom B 1950 r. KoHuenmus
yIIy4IIEHUS] KauecTBa. 3anaJHblil U SMOHCKUM CTWIM yydlleHus kayecTBa. KpynHble u menkue
HOBOBBeJICHUs. 3aTpaThl Ha ucnpapineHue Opaka. Tpunorust xxypana. Hukn Jlemunra. Mcropus
OLIEHKH U U3MEPEHUS KauecTBa MPOTyKIUH.

Tema 2. KBasiuToJi0rus Kak Hayka.

KBanuTonorus kak Hayka o kauecTBe. COCTaBHbIEC YAaCTH B CTPYKTYPE KBAIUTOJIOTUU:

TEOpHUsl KauecTBa, MPEAMETOM KOTOPOH SBISETCS MCCIEN0BAHUE NMPHUPOJABI KauecTBa, U3yUEHHUE
9KOHOMHMYECKUX, COIMATUCTHUUYECKUX, MH(DOPMAIMOHHBIX AaclEeKTOB KayecTBa MPOIYKIUU Ha
JTanax ee CO3/JaHus W TNPUMEHEHHUS; TEOpUsl YIPABICHUS KAaueCTBOM Kak OO0JacTh HayKH,
3aHMMAaoINascs pa3paboTKON Hay4YHBIX OCHOB U METOJOB oOOecledeHHs] U YIpaBJiICHUS
KayecTBOM; KBAJIUMETpUs — OTpaciib HayKH, H3ydarmollas U pealu3yrolas MeTO/bl
KOJIMYECTBEHHOW OIICHKU KayecTBa; METPOJIOTUS — cdepa HayKH, U3ydarolasi u peaau3yromias
METOJbl H3MEpEeHUs KauecTBa. KBamuMmeTpus KakK B3aUMOCBSI3aHHAs CHCTEMa TEOpHil,
Pa3IMYAONIUXCA CTENEHbIO OOIIHOCTH, CPEICTBAMU U METOJAMH HM3MEPEHHS U OICHUBAHUS.
O6mas xBamumerpus. CneuuanpHas kBanumerpus. [Ipenmerneie kBanmumerpuu. Cucrtema
noHATUN u onpenenenuid kpanumerpuu. 'OCT15467-79 “YnpapieHne Ka4eCTBOM MPOAYKIIHH.
OcHoBHble MOHATHSL, TepMUHBl U onpeaeneHus”, MCO 8402. KoHuenTtyanbHble MOJOXKEHUS U
3a/1aud COBPEMEHHOW KBaJMMETpuu. CBONCTBO, CTPYKTYPHOCTh, JUHAMUYHOCTH KaTErOpUHU
Ka4yecTBa, UCI0JIb3YEMOI B KBaJIMUMETPHUU.

Tema 3. OCHOBBI U CTPYKTYpa 0011eil KBATUMETPHH.

OOmiast KBaJUMETPHsI: NMPHUHLIWIBL, (YHKUIWH, 3HAYUMOCTh, CHCTEMa IOHITUH, TEOPHUS
OLICHUBAHUSA, AaKCUOMAaTHKa KBaJlUMETPUHU, TEOpUsS KBAJMMETPUUYECKOTO MIKAIUPOBAHMUS.
CreuunanbHble KBaJIUMETPUHU:  OKCIEPTHAsl KBAJIMMETPHs; KBaJIMMETpUYECKass TaKCOHOMMS;
BEPOATHOCTHO-CTATUCTUYECKAs] KBAIUMETPHUS (METO/IbI OLICHKH Ha OCHOBE TEOPUHU BEPOSATHOCTEH
U MaTeMaTU4YeCKON CTaTUCTUKM), UHJEKCHAas KBAIUMETPHs (KCIONIb30BAaHUE TEOPUM UHIIEKCOB B
olleHKe KadecTBa). [IpeaMeTHble KBaNUMETPUU: KBAJIUMETPUS MPOAYKIUHM U TEXHUKH,
KBAJIUMETpUs Tpyda U JAEATEIbHOCTH, KBAIMMETPUS PEUIEHUH U NPOEKTOB, KBAJIUMETPHUS
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IpOoLIecCOB, CYyOBEKTHas KBAJMMETPHs, KBAJIMMETpUs CIpoca, KBAIMMETpUs HHPOpMALUU.
Teopust u metoapl kBasiuMeTpun. Teopus ouenuBanus. Kpannmerpudeckue mkainsl._ [IpoGiemsl
B IIPUKJIAJTHOW KBAJIMUMETPUH.

Tema 4. Iloka3aTejn M1 MeTOALI OLICHKH Ka4YecTBa

Tepmunonoruss u obmme moHsATHS B oOnacTh oueHku kadectBa. [OCT 15467-79
«KauectBo npoaykuuu. Tepmunby Kpanumerpus kauectBa npoaykiuu. CHCTEMHBIH aHaIN3
KauecTBa npoaykuuu. [lokazarenu kauecrBa. MeToibl M aJTOPUTM OLIEHKU KayeCTBA NPOAYKIIMH.
Enunnunelii, 0a30BbIH, OTHOCUTEIbHBIN, KOMIUIEKCHBIH, OOOOILEHHBIN MOKa3aTeld KauyecTBa.
ANTOPUTM KOMIUIEKCHOM OIEHKM KadecTBa. llokasarenwm craHmapTh3aldud W yHU(UKALUU:
CTaHJapTHbIE, YHU(PHUIHMPOBAHHBIEC, OPUTHMHAJIbHBIC, 3aUMCTBOBaHHbIE. OCHOBHBIE MOKAa3aTEIH
JUISL OIICHKH YPOBHS CTaHIapTU3auuu U yHH(UKanuu. [laTeHTHO — mpaBoOBbIE, SKOHOMHUYECKUE U
KpuTHdyeckue mnokasatenu. Ilokasarenn kadecTBa TEXHOJOTMUecKuX mpoueccoB. [lokazaTenu
¢ynkunonanpHoro KadectBa. Kooadduuument ynudukammm. KodpdummeHT mpUMEHSEMOCTH.
Koadhumument noBropsieMocTH.

Tema S. YnpasiieHne Ka4eCTBOM

Bceobmiee ynpasnenue kauectBoM (anri. Total Quality Management, TQM) xak meTon
HENPEPBHIBHOTO TOBBIIIEHNS KadecTBa BCEX OpPraHU3allMOHHBIX IIpoueccoB. [naBHas wuues,
OPUHLMIBL U CTHIb paboThl, ero npeumymectBa TQM. SnoHCKU M aMEpUKAHCKHM OIIBIT.
KagecTBo mpomayKmuu, KauecTBO OpPraHM3alMU TPOILECCOB, Ka4eCTBO YPOBHS KBAIH(DUKALUU
nepcoHana.l4 yHuBepcaiabHbIX NpUHUUIOB DnBapnaa Jlemunra. Ilpunstue HoBoW ¢dunocodun
kadyecTBa. llenemomaranue, o0s3arenpHOE AocTkeHHe nenedl. OOecriedeHne W3HAYAIBHOTO
KayecTBa pabOThl Ul UCKIIOYEHUs Je(eKTHOW mpoayKuuu. B3aummopelcTBHE C MOCTOSIHHBIM
MOCTaBIIMKOM, JOSJIBHOCTD, 1oBepue. KpaTkocpouHble U JoarocpouHsie Beiropl. TQM npoTus
aBTOPUTAPHOT'O CTUJIS YIIPABJICHUS.

6.TEMbI IPAKTUYECKHNX WJIX CEMUHAPCKHX 3AHATHUI
Temal. Uctopus u pusocopus KaTeropuu «Ka4ecTBo»

Bomnpocs! k Teme:

1. Yro Takoe kauecTBO. OCHOBHBIE TIOHATHS U ONPECIICHHS.

2. CoupanbHOE Ka4eCTBO.

3. DBomtonus obecrieyeHus KauecTBa MpOAyKLUH.

4. CoBpemeHHas ¢rocodus KauecTsa.

5. KoHuenuus yay4iieHus: KauecTna.

6. KauecTBO Kak 00BEKT yIpaBJICHUS.
Tema 2. KBasmToJiorus Kak Hayka.

Bomnpocs! k Teme:

1. KBanurosorus u KBaJIuMETpPHsL.

2. Cucrema MOHSATHI W ONPEICIICHN I KBATUMETPHH.

3. KonuenTyasnbHbIe OJIOKEHUS U 3371a4l COBPEMEHHON KBAaIMMETPUU.
Tema 3. OcHOBBI M CTPYKTYpa 0011ell KBAJIUMETPHH.

Bomnpocsl k Teme:

1. OGmias xapakTepucTUKa KBAIMMETPUHU

2. Teopust 1 METOIb KBAJIUMETPHUU.

3. KBanumeTpus kauecTBa NpoaAyKLHUH.

4. ITpoGaembl B 006JaCTH NPUKIIAHOW KBAJIMMETPUH.
Tema 4. Iloka3aTeu U MeTOIbI OLIEHKH Ka4ecTBA

Bomnpocsl k Teme:

1. TMoka3arenu kayecTBa

2. MeTo/ibl OLIEHKH KayecTBa

3. TepmuHOJIOTHS ¥ OOIIKME TOHATHS B 00JACTH OLICHKU KauecTBa.
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®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTLHOﬁ pa60Te»

Tema S. YnpasiieHue Ka4eCTBOM

Bomnpocsl k Teme:

Htoro (% OT ayAUTOPHBIX 3aHSITHIA)

1. Yro takoe BceoOree yrnpasiieHHEe KaueCTBOM
2. 14 yHuBepcaibHbBIX MPUHIIUIIOB DaBap/a JleMuHra.
3. TIpeumymiectea TQM
4. TQM npoTHUB aBTOPUTAPHOTO CTHJISI YIIPABICHHUS
Ne HaumenoBanue pasnena |HHTepakTuBHbICe GOPMbI POBEACHUSA JMTeIbHOCTD
n/n JUCHUTLJINHbI 3aHATHIA (uac.)
Tema l. Uctopus u
1 |punocodpus KaTeropuu 1
(KQYECTBOY. ITcuxosoruueckuii TPeHUHT
Tema 2. KBanuTosiorus Kakl
2 |Hayka. 1
Pa300p KOHKPETHBIX CUTYyAIHi
Tema 3. OCHOBBI U CTPYKTYpa|
3 00IICH KBAJTMMETPHH. 1
Pa300p KOHKPETHBIX CUTYyaIHii
Tema 4. Ilokazatenu W
4 [METOJIbI OLEHKH KauecTBa. 1
JlenoBast v poJieBasi UTPhI
|
50

7. JABOPATOPHBIE PABOTBI (IABOPATOPHbLIN IPAKTUKYM)

Jlaboparopubie paboThI 10 AucuUIUIHHE «KBaTUTOIOTHS B COLMAIbHON paboTe»
y4€OHBIM IUIAHOM HE NPEAYCMOTPEHBI.

8. IPUMEPHAS TEMATUKA KYPCOBbBIX, KOHTPOJIbHbBIX PABOT,

PE®EPATOB
He npenycmorpensl

9. HEPEYEHDB BOIIPOCOB K 3AYETY
Kaxk Ha3pIBaeTCsa HayKa O Ka4eCTBE
OcCHOBHBIE pa3/ieiibl KBAIUTOJIOTHH.
KBamumerpus. Onpenenexue.
OCHOBHBIE pa3/Ieiibl KBATUMETPHUU.

OUAWNE

. Uto moApasyMeBacTC:A 1101 Ka4CCTBOM

B uém pasHuaa MCXKAY MCTPOJIOI'MYCCKUMHU N KBAJIMMCTPHUUICCKHUMU

9TaJIOHaMMH.
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD

N N ®opma
Y IbSHOBCKHUM FOCYIapCTBEHHBIH YHUBEPCUTET

®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTBHOﬁ paGOTe»

7. Kakue HanpaBJIeHHS MOSBIIUCH B KBAJIMMETPUH B ITOCIIETHUE TOJIBI
8. OCHOBHBIE CTATyChl KBATUMETPUN
9. Baxueluii BOPOC KBaTUMETPHH.
10. 3agaun kBanuMeTpuu (5-6)
11. [Tpunnumne! kBamumeTpun (4-5).
12. KonuenTyajbHbIe IOJIOKEHUSI COBPEMEHHOW KBAJTUMETPHH.
13. OcHOBHBIE CTaIMN OLICHKH Ka4€CTBA MPOAYKIIUH.
14. CtpyKTypa 3a1a4 OLIEHKU Ka4eCTBa MPOAYKIUH.
15. IIpennpoeKkTHbIE 3aa4y OLEHKHU KauecTBa IPOLYKIUU.
16. ITpoekTHbIE 3a/1a4 OLICHKM Ka4yeCTBa MPOTYyKIIHH.
17. ITpon3BOACTBEHHBIE 3a/1a4N OLICHKH Ka4eCTBa MPOAYKIIUH.
18. DkcruryaTallnOHHBIE 331491 OLIEHKU Ka4eCTBa ITPOLYKIUH.
19. OBomronys NOHATHS Ka4eCcTBa MO BO3JEHCTBUEM UCTOPUKO-
IIPOU3BOICTBEHHBIX 00CTOSTEIBCTB.
20. HopMaTHBHO- TEXHUYECKHE TOKYMEHTBI, B KOTOPBIX YCTaHABINBAIOTCS
TpeOOBaHUS K KaYECTBY.
21. ®akTopsl, BAUAIOLIME HA HEYCTOMYMBOCTD OLIEHOK KauyeCTBa.
22. I'pynmnsl oKa3aTesied KauecTBa 10 XapaKTEPU3YOLIUM CBOMCTBAM.
23. Yo ABASETCA UCXOJHON XapaKTEPUCTUKON KauecTBa MPOLYyKIIHH.
24. ITokazarenb kauecTBa. OnpeaeacHue.
25. Iloka3arenp KauecTBa — I MPOAYKIMH U JUISl YCIYTH.
26. [1oka3arenp KauecTBa — Ul YCIYTH M IS IIpoLiecca
27. IlepeuncnuTe OCHOBHBIE ITOKA3aTENH KaueCTBA OOBEKTA.
28. Cpencrsa UCIBITAHUN 111 OLIEHKU YPOBHSI Ka4eCTBa.
29. Knaccudukarys MeTo10B KBATUMETPHUH B 3aBUCHMOCTH OT HCTOYHUKA U
cnoco0a NoJly4eHHs] THPOPMALIHH.
30. Ilepeuncnute 0ObEKTUBHBIE METOBI KBATMMETPHUH.
31. Ilepeuncnure 3BpUCTHUECKUE METObI KBAIIMMETPUHU
32. MeToasl ONpenesieHus MOKa3aTeNIe KaueCTBA B 3aBUCUMOCTH OT
XapakTepa BIUSHUS HA OOBEKT KOHTPOJIS.
33. Meroapbl onpenieieHus oka3aTeaeil KauecTBa Mo crnoco0y HaxO0KICHHs
YKCIIOBOTO 3HAYECHUS.
34. Ha xakuX METOAaX OCHOBAaHbI CTATUCTUYECKUE METOABI KOHTPOJIS U
YIPABIICHHS KAYECTBOM.

10. CAMOCTOSATEJIBHASA PABOTA CTYAEHTOB
dopma 00ydeHHsl 3a09Hast

Ha3zpanue Bua camocrosiTe/ibHOM padoThI Oo0bem | PDopma KOHTPOJIS
Pa3fesIoB U TEM (npopabomka yuedonozo mamepuana, B (nposepka pewienusn
peuieHnue 3aoau, peghpepam, 00K1a0, qyacax | 3aodau, peghepama u
KOHmMpObHAasA padoma, n0020MoeKa K op.)
coaue 3auema, IK3ameHa u op.)
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD
YIbIHOBCKUN FOCYIAPCTBEHHBINA YHUBEPCUTET

dopma

®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTLHOﬁ pa60Te»

Tema 1.
HcTopus "
¢uaocodus
KaTeropuu
«Ka4eCTBO»

1. PackpoiiTe OCHOBHBIE MOHSTHS U ONPEAEIICHUS
KayecTBa.

2. PaccMoTpuTe MCTOpUYECKUN acCIEKT U3MEPEHUs
KayecTBa.

3. IlpoaHamu3upyiTe KaTeTOPUIO «COIHAIBHOE
Ka4yecTBo», ero (yHIaMeHTalbHOE 3HAa4YeHUE IS
COIMANIBHBIX MPOIECCOB, BHIICHEHUS UX MPUPOIBI U
IIPUCYLIUX UM CBOMCTB.

4. [MoaroroBeTe  cooOleHNE
¢dbutocodus KauecTBay.

«CoBpeMeHHas

12

IIpoBepka
MUCHbMEHHON PabOThI

Tema 2.
KpaauToaorus
KaK HayKa.

1. HaszoBure TEOpeTHUECKHE
M3MEPEHUIO U OICHKE KayecTBa.
2. Kakne Hay4YHBIC IPUHITMITH 3a710KEHBI B OCHOBY
KBaJIUTOJIOTHH, KAKHE€ OCHOBHBIE KaTETOPUU
UCTIONB3YIOTCA?

3. Tlombepure 10
«KBanmuromorus»
4. CocraBbTe
«KBanmuromorus»

MOOXOOBl K

ONpelesieHud 1o  Kypcy

KpOCCBOPJ, MO  JUCLHUIUIHHE

12

IIpoBepka
UCbMEHHON pabOThI

Tema 3.
OcHOBBI H
CTPYKTYpa oOweit
KBaJINMETPHH.

1. Ha3oBUTE OCHOBHBIE 3Talbl Pa3BUTH
KBaJIMMETPHH B HaIlleH CTpaHe.

2.JlaiiTe XapaKTEPUCTUKY OOIIeH KBaTNMETPHU KakK
HAyYHOH ITUCHIUIUTHHE, €€ CTPYKType, HayIHBIM
MPUHIAIAM U OCHOBHBIM KaTETOPHSIM.

3. Ilpoananu3upyiiTe coaepkaHue CreruatbHbIX
KBaJTUMETPHUI, X QYHKIIUH, TpuMeHIMOCTE B CP.
4. TloxroroBbTe coobmieHne TeMy «CrenuanbHble
KBaIUMETPUH B OLEHKE COIMAIBHBIX YCIyI H
00OBEKTOBY.

12

IIpoBepka
UCbMEHHON pabOThI

Tema 4.
IToxa3zaTean "
METOABLI  OLEHKH
Ka4yecTBa

1.PackpoiiTe 0o0mue MOHATHA B OOJACTH OLEHKU
KayecTBa.

2. Kakumn HaIlMOHAJIbHBIMH cTaHJapTaMu
peryiupyeTrcss CuUcTeMa KOHTPOJsS KadecTBa B
cdepe coruansHONH paboTHI?

3. Ha3zoBuTe mokaszaTenn KadecTBa NMPONYKIUU B
COOTBETCTBUU CO cTaHaapramu PO.

4. Pacckaxnure 0 METOJaX W AITOPUTME OICHKU
KauecTBa MPOAYKIIHH.

12

[IpoBepxka
NMCbMEHHON paboThI

Tema 5.
Ynpasienue
Ka4eCTBOM
Ka4eCTBOM.

1. B "uem 3axirodaercs mporpaMma MEHEIKMEHTa
KauecTBa, npemioxeHHas 3. JlemuHrom B 1950
roay? Packpoiite KOHLIETITYaJIbHbIE OCHOBBI
YIPaBJICHUS CUCTEMOM KaueCTBa.

2. Ilpoananu3upyiTe KadecTBO Kak OOBEKT
yIpaBJIeHUs, CUCTEMY OIEHKH KadyecTBa B 3a/ayax
yIpaBiIeHUS.

3. [aiiTe comep)kaTeNbHYI0 XapaKTepUCTHUKY
3aMalHOMy H SIIOHCKOMY CTWJISAM YIpPaBJICHUS
Ka4eCTBOM.

4. HazoBHuTe OCHOBHBIC TCHACHINH B YIPaBICHUN
Ka4eCTBOM COITMATBHOM paboThl B PD.

12

IIpoBepka
MUCHbMEHHON pabOThI

Bcero

60

11.

YYEBHO-METOAUYECKOE

OBECIIEYHEHHUE JUCIUIIJIMHbI

NHPOPMALIMOHHOE
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Y IbsIHOBCKHI rOCYJapCTBEHHbBINA YHUBEPCUTET
<D-Pa601{a${ nporpamMma 1o JUCHUILINHE «KBa.]'II/ITOJ'IOFI/U[ B COLIHS.J'[I)HOﬁ paGOTe»

dopma

Cnmncok pekoMeHxyeMoil JIuTepaTypbl

OcHoBHas JInTeparypa

1. TIapamkuna, H. B. KBanurosorust 1 KBaaMMeTpHs B COLMAIBLHOM paboTe : yueOHOe
noco6ue uig By30B / H. B. I'apamikuna, A. A. lpyxxununa. — Mocksa : 3naTenbcTBo
IOpaiit, 2023. — 183 ¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-12632-7. —
TexkcT : anexTponHsi // Ob6pazoBarenbHas miatdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/518636

2. Huxonaes, A. A. ConuanbHoe yrpasieHue : yuaeOHuK st By3oB / A. A. Hukomnaes, I1. B.
PazoB. — Mockaa : [Ipomereit, 2019. — 554 c¢. — ISBN 978-5-907166-42-4. — Texcr :
ANEeKTPOHHBIHN // DnexTpoHHO-0nbOanoTeyHas cucrema [PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/94534.html

JlonotHuTEIbHAS JIUTEPaTypa

1. Benunckas, A. b. OcCHOBHbIE TEPMHHBI M TOHATHS IO HAMPABICHHUIO TMOIATOTOBKU
"CommanbHas pabora" : cnoBapb-te3aypyc / A. b. benunckas, I'. B. Jliorkene - Mockasa :
[Ipomereit, 2019. - 348 c. - ISBN 978-5-907003-74-3. - Tekct : anekrponHsiit // IBC
"KoHcynbTaHT cTyneHTa" : [caiT]. - URL :
https://www.studentlibrary. ru/book/ISBN9785907003743 html

2. Munbko, 3. B. KauecTBO 1 BOCTpeOOBaHHOCTh 00pa30BATEIBbHBIX YCIYT © Y4eOHOE
nocobue / D. B. Munbko, A. D. Munbko. — Capatos : Aii [Tu Op Menua, 2017. — 1225
c. — ISBN 978-5-4486-0325-9. — TekcT : 21eKTpOHHBIN // DIEKTPOHHO-OUOINOTeYHAs
cuctema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/74225.html

YueOHO-MeTOAMYECKasI IUTEPATYpA:

1. Cmomekur B. II. Kamuromormsi B commanbHONH paboTe : y4eOHO-METOIUYECKOe IOCO0He I10
OpraHuvsalvi MW MHNPOBCACHHUIO IMPAKTUYCCKUX 3aHATAM M CaMOCTOSTEIHHOMN pa6OTBI CTYACHTOB IIO0
HanpasieHnto noArotoBku 39.04.02. «CouunanbHas pabota» (ypoBenb maructpatypa) / B. I1. CMonbkuH;
Yal'y, ®I'HuCT. - YabsHosek : Yal'Y, 2019. - 3ari. ¢ skpana; HeonyOaukoBaHHBIN pecypc. - DJICKTPOH.
tekctoBple  gaH. (1 ¢aiim  : 244 K6). - Texer : omekrponHbsii. —  URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/4726

CorJracoBano:

y
Bexymmii cnermanuct Hb Yal'V /- TepexuHa JI. A, .. . [/ \[»*A/ [552096

JI0/KHOCTD COTPY/IHHKA HAay4HOI GHOaHOTEKH ((%(6] 1OJUTHCH jara

0) [IporpammHoe odecnieyeHue
1. CIIC Koncyanptant Ilmroc
2. Cucrema «AHtumiaruat.BY3»
3. OC Microsoft Windows
4. MicrosoftOffice 2016
5. «MoititO¢uc CraHzapTHEII»
B) IIpodeccuonasibubie 0a3bl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
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dopma

1. DJ1IeKTPOHHO-0M0/1MOTEeYHbIE CHCTEMBbI:

1.1. Iudposoit obpazoBarenpHblil pecypc [PRsmart : snexTporHO-0MbIHOTEYHAs cuctema : caidt / OO0
Kommnanuns «Ai [Im Ap Memmna». - Caparos, [2023]. — URL: http://www.iprbookshop.ru. — Pexxum mocryma: mus
3apEerucTpup. NoJab30BaTeNen. - TEeKCT : ANEeKTPOHHBIN.

1.2. O6pazoBarenshas miathopma FOPAUT : o6pasoBaTebHbIi pecypce, SIeKTPOHHas OHOIHOTeKa © cailT /
000 Dnekrpornoe u3narenbctBo «FOPAUTY. — Mocksa, [2023]. - URL: https://urait.ru. — Pexum noctyma: s
3aperucTpup. MoJab30BaTeNen. - TeKCT : ANEeKTPOHHBIN.

1.3. baza nanHbIX «OnekTpoHHas Oubmmoreka texHudeckoro BY3a (OBC «KoHCynbTaHT cTyneHTa») :

JJIEKTPOHHO-OMONMMoreunas cucrema : cadr / OOO «llonmrexpecype». — Mocksa, [2023]. — URL:
https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexwum mocTyma: Ams 3aperucTpup. IMoib3oBareneil. — TekcT :
3JIEKTPOHHBIN.

1.4. KoncynpTanT Bpava. DICKTPOHHAS MEIUIMHCKas OmMOnrmoTeka : 6a3za maHHEIX : caiit / OO0 «Bricmas
[IKOJIa OPTAaHW3AIMH W YIPaBICHUS 3ApaBOOXpaHEHHEM-KOMITIEeKCHBI MEOUIMHCKAN KOHCANTHHI». — MOCKBa,
[2023]. — URL: https://www.rosmedlib.ru. — Pexkum mocTyma: mis 3aperucTpup. Imoib3oBaTenei. — Teker :
3JIEKTPOHHBIN.

1.5. Bonpiias MenuuuHCKas OMOIMOTEKA : DJIEKTPOHHO-OMOMMoTeyHas cucrema : caidt / OO0 «bykamy. —
Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum gocTyna: Jjisi 3aperucTpup. MoJIb30BaTeICH.
— TekcT : 3JeKTPOHHBIH.

1.6. OBC Jlanp : anekrponHo-O6nbnHoreunas cucrema : caiit / OO0 DBC «Jlanp». — Cankr-IleTepOypr,
[2023]. — URL: https://e.lanbook.com. — Pexxum moctyma: s 3apeructpup. monb3oBateneii. — Teker
3JIEKTPOHHBIN.

1.7. 3bC Znanium.com : 3IeKTpoHHO-OMOIHMOTeYHast cucteMa : cait / OO0 «3HaHmymM». - MoOCKBa,
[2023]. - URL: http://znanium.com . — Pe>xum ocTyTma : U1 3apeTUCTPHP. TTOIB30BaTENeH. - TEKCT : AIEKTPOHHBIH.

2. Koncyaprantllmioc [DnexTpoHHEIA pecypc]: cnpaBouHas mpasoBas cuctema. / OOO «KoHcyipTaHT
ITmoc» - OnexTpoH. aaH. - Mocksa : Koncynsrantllotoc, [2023].

3. ba3bl JaHHBIX NEPUOAMYECKHUX U3TAHMI:

3.1. eLIBRARY.RU: Hayunas siexktpoHHas OuOmmoteka : cait / OOO «Hay4ynas OiexkTpoHHAs
bubnuotexa». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum moctyma : [yis aBTOpH3. IOJIb30BaTelCH. —
TeKeT : 31EKTPOHHBIN

3.2. DnekrponHas Oubnmorteka «M3marenbckoro goma «I'pedbenHukoB» (Grebinnikon) : amexkTpoHHas
oubnuoreka / OO0 UJ] «I'pebennrkoBy». — Mocksa, [2023]. — URL: https://id2.action-media.ru/Personal/Products.
— Pexxum noctyna : st aBTOpH3. Mosib3oBaTeseil. — TEeKCT : 3JeKTPOHHBII.

4. denepajgbHasi rocyAapcTBeHHas HWHQopManuoHHas cucreMa «HanumoHandbHasi 3JIEKTpPOHHAs
0ubHOTEKA) : dNMEKTpoHHAs OnbnmoTeka : caittr / ®I'BY PI'b. — Mocksa, [2023]. — URL: https://H30.pd. — Pesxxum
JOCTYTIA : JUIS TIOJIb30BaTeNel HaydyHOH OnOmmoTekn. — TEKCT : 31eKTPpOHHBIH.

5. Poccuiickoe oOpasoBanue : ¢enepanbHbi moptan / yupemurenb DPIAY «DULTO». — URL:
http://www.edu.ru. — TekcT : MEKTPOHHBIH.

6. DuexTponHasi oubamoreuynas cucrema Yal'V : monyns «OnexTponHas 6ubmmoreka» ABUC Mera-
[MPO / OO0 «[ata Oxcopecc». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum nocTyma : Ui moiib30BaTelei
Hay4HOIl OMOIMOTEeKH. — TeKCT : AMEeKTPOHHBIH.

} /]
CornacoBaHo:; / -
_ Wmnxenep Bepyumii  /  Hlypenko 10.B. AN ]
Jloweknocts corpyanika YHTT BHO HUJ&T)IC% Jara

27.04.23
12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

Aynutopun IS TPOBEJACHUS JICKIHMHA, CEMHHAPCKUX 3aHSATHWA, JUIS  BBITIOJHEHUS
71a00paTOPHBIX PabOT M MPAKTUKYMOB, JJIsl IPOBEACHUS TEKYILETO KOHTPOJIS U MPOMEKYTOUHOM
aTTeCTAllUU, KypCOBOTO IPOCKTHPOBAHUS, TPYIIOBBIX W WHIWBUAYAIbHBIX KOHCYJIbTAIMN
(8b16pamov Heobxoo0uMoe).
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AyIuTOpHHM YKOMIUICKTOBAHBI CIHCIMAIM3UPOBAHHON MeOeNblo, Y4eOHOW JOCKOA.
AymuTopud JIIs TIPOBEJCHUS JICKIIUHA O0OPYJOBaHbl MYJIbTHUMEAMUHBIM OOOPYIOBAHUEM JUIS
NpeAO0CTaBIICHUs] UHPOPMALUU OOJbIION ayauTopuu.  [lomemeHus ajisi CaMOCTOSTEIbHOM
pabOThl  OCHAICHBI KOMITBIOTEPHOM TEXHMKOH C BO3MOXKHOCTBIO TOJKIIOYCHUS K CETH
«HTepHET» W o0ecrmeYeHneM J0CTyna K DIIEKTPOHHOH HWH(OPMAIMOHHO-00pa30BaTEIbHOM
cpene, JJIEKTPOHHO-OMOIMoTeyHOH cucteme. llepeueHb 00OpYyIOBaHUS, HCIIONB3YEMOTO B
y4e0HOM IPOoIIecce, YKa3bIBACTCS B COOTBETCTBHH CO CBEACHHUSIMH O MaTEePHATBLHO-TEXHHYECKOM
00€CIIeYeHNN U OCHAILIICHHOCTH 00pa30BaTEeIbHOTO MPoIecca, pa3MEIeHHBIMU Ha O(pHUIIMATBHOM
caiite YnlI'VY B paznene «Cenenust 00 00pa3oBaTeIbHONW OpraHU3aI[un.

13.CIIEHMAJIBHBIE YCJIOBUA JJISd OBYYAIOIIUXCA C
OI'PAHUYEHHBIMUA BO3MOKHOCTSAMMU 310POBbs
B cinyuae HeoOXonumocTH, OOy4aroIIMMCST W3 YWCJIA JIMI C OrPaHUYEHHBIMU

BO3MOKHOCTSIMU 370pOBbs (110 3asiBICHHIO OOYYaIOMIErocsi) MOTYT MpeaiaraTbCs OIHU U3
CIICMYIOIMX BApUAaHTOB BOCIPUATHS HHPOPMAIMM C YYETOM UX HHIUBHIYAIbHBIX
ncuxo(u3nyecKknx 0coOOEHHOCTEH:

VISl JIMI] C HapyLICHUSIMH 3pEHUS: B MEYaTHOW (opMe YBEIWYCHHBIM MIPU(TOM; B
dopmMe 3IeKTpOHHOrO JOKyMeHTa; B Qopme ayauodaitna (mepeBos yueOHBIX MaTepHaloB B
aynuodopmar); B medatHoi (opme Ha s3bike bpaiins; MHIUBUAyalbHBIE KOHCYJIBTAIUU C
NpUBJICYCHHEM TH(IOCYPIOTIEPEBOUNKA; MHIUBUIYIbHBIC 331aHUST M KOHCYJIbTALIUY;

JUIs JMIl ¢ HAapyIIeHWSIMH CiIyXa: B IedaTtHod ¢(opme; B (opMme 3IEKTPOHHOTO
JOKYMEHTa; BUICOMATEePHAaIIbl ¢ CyOTUTpaMK; MHIUBUIYaIbHBIE KOHCYJIBTAIIUH C TIPUBJICYCHUEM
CYpZIOTIEPEBOIUMKA; MHINBUAYAIbHBIC 3aJaHNsl U KOHCYJIbTAILINY;

IUISL JIMI] C HAapyLICHUSMHU OIOPHO-IABUTaTEeNIFHOTO almapaTa: B nedaTHod (opme; B
dopmMe DIEKTPOHHOTO [OKYMEeHTa; B Qopme ayauodaiiia; HHIUBHIyaTbHbIC 3aJaHUs U
KOHCYJIbTAIHH.

B ciryvae HEO0OXOAMMOCTH HCIIOJIb30BaHUS B yueOHOM rpoiiecce
YaCTUYHO/MCKIIIOYUTEIBHO JIUCTAHIIMOHHBIX O00pa30BaTEIbHBIX TEXHOJIOTUH, OpraHu3aIus
pabotsr IIIIC ¢ obyuatonmmucs ¢ OB3 u wHBanMmamMu NpeaycMaTpuBaeTCs B AIIEKTPOHHOMN
UH(POPMALIMOHHO-00Pa30BaTEILHOW Cpele C YYeTOM HMX HHIUBUAYAIbHBIX MCHUXO(PH3UUECKUX
0COOEHHOCTEM

Paspabotumx K.3.H., IOLEHT Cmonbkun B.IL

IOJIHCH JIOJDKHOCTH DHUO
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD

Y IbsIHOBCKHI rOCYJapCTBEHHbBINA YHUBEPCUTET
d)-Pa60qa${ nporpamMma 1o JUCHUILINHE «KBa.]'II/ITOJ'IOFI/Iﬂ B COLIHS.J'[I)HOﬁ paGOTe»

dopma

[Mpuioxkenne 1
11. YYEBHO-METOANYECKOE U UTHOOPMALMOHHOE OBECIIEYEHUE
JAUCHUIIJINHBI
a) Cnimcok peKkoMeHayeMol JInTepaTypbl

OcHoBHas1 JIUTepaTypa

3. Tapamkuna, H. B. KBamuTonorust u KBaTMMETPHUs B COLUAIBLHOMN paboTe : yueOHOe
nocobue uis By30B / H. B. N'apamkuna, A. A. [lpyxunnna. — Mocksa : MU3aarensctBo FOpaiiT,
2023. — 183 c. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-12632-7. — Tekcr :
anekTpoHHbIH // OOpa3oBarenbHas wiargopma KOpait [calT]. —
URL: https://urait.ru/bcode/518636

4. Hukonaes, A. A. ConmanbHoe ynpasieHue : yueOHuk 1ist By30B / A. A. Hukonaes,
I1. B. Pa3oB. — Mockaa : [Ipomereii, 2019. — 554 c. — ISBN 978-5-907166-42-4. — Texkcr :
AIIEKTPOHHBIH // DnekTpoHHO-O0nbOMoTewHas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/94534.html

JlonoiHUTeIbHAS JTUTEPaTypa

3. benunckas, A. b. OcHOBHBIE TEPMHMHBI W TOHSATHS 10 HAMPABICHUIO MOATOTOBKH
"CommanbHas pabota" : crmoBapb-Tezaypyc / A. b. bemunckas, I'. B. Jlrotkene - Mocksa :
[Ipomereit, 2019. - 348 c. - ISBN 978-5-907003-74-3. - Tekct : snexkrponHslii // ObC
"KoHcynbTaHT cTyneHTa" : [caiT]. - URL :
https://www.studentlibrary. ru/book/ISBN9785907003743 html

4. Munbko, D. B. KauecTBo 1 BOCTpeOOBaHHOCTh 00pa30BaTEIbHBIX YCIIYT : yueOHOE
noco6ue / D. B. Munbko, A. 3. Munbko. — Capatos : At [Tu Op Menua, 2017. — 1225 c. —
ISBN 978-5-4486-0325-9. — Tekcr : aneKTpoHHbIHN // DnekTpoHHO-0nbanoTeyHas cucrema [PR
BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/74225.html

YueOHO-MeTOANYECKAS JIUTEPATypa

1. Cmonbkun B. II. KBamurtomorus B coumanbHOW paboTe : y4eOHO-METOIUYECKOe
nocobue Mo OopraHu3alliy U MPOBEJCHUIO0 MPAKTUYECKUX 3aHATUH U CaMOCTOATEIBHON pabOThI
CTYIEHTOB 10 HampaBieHuto noArotoBkun 39.04.02. «CouuanpHas paborta» (ypOBEHb
maructparypa) / B. II. Cmonbkun; Yal'V, ®I'HuCT. - Yuesaosck : Yal'V, 2019. - 3arn. c
skpana; HeomyOnukoBaHHBIN pecypce. - DneKTpoH. TekcTtoBbie naH. (1 ¢aiin : 244 KO). - Teker :
anekrporHbii. — URL: http://lib.ulsu.ru/MegaPro/Download/MObject/4726

CormacoBaHo:
7
r/ 5
I'maBHEIl penakTop / Mamaesa EIl. / _ & — |/ 2024
HomxrocTs coTpynnuka Hayuroii OndmmoTexn DHO MOIITHCE aara
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N N ®opma
Y IbSHOBCKHUM FOCYIapCTBEHHBIH YHUBEPCUTET

®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTLHOﬁ pa60Te»

Tpogpeccuonanvuvie basvr OanbLX, UHPOPMAYUOHHO-CRPABOYHbIE CLICINEMbL

1. DaexkTpoHHO-GHOIOTEUHBIE CHCTEMBI!

1.1. ITu¢posoii obpazosarensublit pecype [PRsmart : anextponHo-OnbIHOTEYHAS CHCTEMA !
caiit / Q00 Kommanus «Ait [T Ap Meauar. - Caparos, [2024]. — URL: http://www.iprbookshop.ru.
— Pexxum flocTyma: [ys 3aperHeTpHp. Moab3oBatenel. - TeKeT | ANeKTPOHHBIH.

1.2. OGpazoarenphas miarhopma IOPAMT : o6pasoBaTensHbii pecype, dIeKTPOHHAS
GubmuoTexa : caiit / OO0 DiexTponHoe u3narenseTBo «FOPAMT». — Mocksa, [2024]. - URL:
https://urait.ru . — PexxAM DocTyna: AT 3aperucTpup. ofb3oBaresiet, - TeKeT : 3eKTPOHHEI,

1.3. baza pansbx «JnexkTpoHuas OubsmoTexka texHuueckoro BY3a (OBC «KoncympTanT
CTYJEHTa») : JNMeKTPOHHO-OHOnoTeunas cucrteMa @ cait / OO0 «Iloamtexpecype». — Mocksa,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum noctyma: ams 3aperncTprp.
nons3oBarenei. — TekeT : 3neKTpOHHBIH.

1.4. KorcynpranT Bpavua. JneKTpoHHAs MeAWUIMHcKas OuOnHoTeka : 6a3a JaHHBIX : caffT /
000 «Beicimass wKOXa OpraHM3alMU M YIPaBIeHHS 3ApaBooXpaHeHHeM-KoMInekcHbIH
MEQMOMHCKHE KoHCcanTHHI». — Mocksa, [2024]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTYIIA: JUTs 3aperucTpup. noJip3oparesell. — TeKeT | aMeKTPOHHBIH.

1.5. Bospias MeauiiHHCKast GHOIHOTEKA : 9JIEKTpoHHO-OubmoTeynas cucteMa : catit/ 000
«byxamy. — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum moctyna: st
3aperucTpUp. MoNb30BaTenell. — TeKeT @ JeKTPOHHBIH,

1.6. OBC Jlaub : anexTpoHHO-OuOMHOTEeYHAs cuctema : caiit / OO0 DBC «Jlanby, — CaHkT-
Ierepbypr, [2024]. — URL: https://e.Janbook.com. — PexmMm mocTyma: [ns 3aperHCTPHD.
monb3oBarested, — TeKCT : 3IEKTPOHHBIN.

1.7. OBC Znanium.com : 2JeKTpoHHO-OHOMHOTe Has cucteMa : caiiT / OO0 «3HaHHyMY. -
Mockaa, [2024]. - URL: http://znanium.com . — PexxumM noCTyna : [Ulf 3aperucTpUp. MOIb30BaTeleH.
- TekcT : AMEKTPOHHBIH.

2. Koucyasranrllaroc [DnexTpoHHBI pecype]: copaBouHas mpasoBas cuctema. / 000
«KoncynprasT [lnrocy - Dnexrpon. nas. - Mocksa : KoncyasrantlLmoc, [2024].

3. eLIBRARY.RU: wnayunas osnextponnas Gubmuotexka : caiit / OO0 «Hayunas
DnekrponHas bubmorexkar. — Mockea, [2024]. — URL: http://elibrary.ru. — PexxuMm fgoctyma : 17s
aBTOPH3. IOJIB30BaTeNeH. — TeKeT | aIeKkTpOHHbIH

4, @epgepaibHas rocyaapcTBeHHas HHPopmanHouunas cucerema «Hanuonaabnas
eKTpOoHHAsA GHOJIHOTEeKa» : dIeKTpoHHad oudanoreka : caiit / ®I'BY PI'b. — Mocksa, [2024]. —
URL: https://20.pd. — Pexum moctynma : [uist monp3oparenedl HayuHoH Onbmmorexu. — Teker :
JMEKTPOHHBIH.

5. Poceniickoe obpasopanme : denepanpabii moprai / yupemureis OIAY «DUITO». —
URL: http://www.edu.ru. — TekeT : a1eKTPOHHBIH.

6. DnaexTpoHHas GubdaMoTeuHasa cuctema Yal'V : monyns «OnexTpoxHas dubavoTexay
ABHUC Mera-ITPO / OO0 «Jlata Dxempecey». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexim
IOCTYTIA © JUTs TToNb30BaTenei HayuHol 6ubauorexy. — TeKCT @ 3IEKTPOHHEI.

Wmxenep Bemymuid [Iypenko HO.B. 2024
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